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Essential Skills are the skills needed for work, 

learning and life. They provide the 

foundation to learn a multitude of skills that 

enable our Aboriginal learners to evolve and 

adapt to changes within the workplace. 

Our innovative approach to training is 

focused on the development of job skills 

required for specific job positions.  Through 

this bridge of employer partnerships and 

customized training, our Aboriginal learners 

have the tools to support continued 

successful employment. 

 
 
The 9-Essential Skills 
 

• Reading 

• Document Use 

• Numeracy 

• Writing 

• Oral Communication 

• Working with Others 

• Thinking 

• Computer use 

• Continuous Learning 
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Job Requirements 

The jobs will vary in responsibilities and duties. 
 All staff members are required to be: 

• Punctual and Reliable 
• Hard working 
• In good physical condition 
• Motivated to provide excellent customer 

service 
• Customer service experience preferred 
• No educational requirements 
• If Hospitality is a passion of yours, your 

passion will be put to good use with 
opportunities for growth and success 

Typical Duties 

• Table Presentation 
• Food and Beverage Service Delivery 

Eligibility 
• Aboriginal ancestry and able to work in 

Canada 
• Have a referral from an ACCESS 

Employment Counsellor 
• Willingness to learn about Essential Skills 
• Meet the Job Requirements as listed 

above 

Course Outline 
• Customized Essential Skills Enhancement 
• Assessments 
• Certificate training 
• Authentic Workplace Document Use 
• Hours: 9:00am to 3:30pm 
• Daily: Monday to Friday   
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Contact Information 

For more information about the Essential 
Skills for Aboriginal Futures program, 
please contact an Employment Counsellor 
at one of the following ACCESS 
Employment Assistance Services Offices: 

 
 

ACCESS Employment Assistance Services     

Suite 110-1607 E. Hastings Street          
Vancouver, BC V5L 1S7                              
Tel: 604 251-7955    Fax: 604 251-7954 

ACCESS Aboriginal Connections to 
Employment   

390 Main Street                                                            
Vancouver, BC V6A 2T1                                              
Tel: 604 687-7480    Fax: 604 687-7481 

ACCESS ATEC Employment & Training                  

10757 – 138th Street                                  
Surrey, BC V3T4K8                                                       
Tel: 778-395-0385    Fax: 604-581-0944                               

 
 
 
 
 

ESAF is located at: 
 

735 Carnarvon Street 
New Westminster, BC V3M 1E6 

Tel: 604 521-5929 Fax: 604 521-5931 
 

About the Program 

The first phase of the program will take place 
at the ESAF site in New Westminster and the 
second phase of the training will be held at 
the Vancouver Club in Vancouver. Learning is 
in an interactive classroom environment and 
will consist of a combination of: one to one 
teaching, self-directed and experiential 
learning in a group environment.  

During the program, participants will 
complete an internship and be provided the 
opportunity to interview for employment with 
DMH Hospitality.   

 

 

About DMH Hospitality Inc. 
DMH Hospitality Inc. is a staffing agency 
which provides staff to work in the service 
industry for high-end hotels, exclusive 
venues, and private members clubs. DMH 
employees can choose to work as servers in 
Banquets and Restaurants, Housekeeping 
and Housemen, and in Kitchens. 

 
A staff person who is eager to assist others 
and to excel in all areas of work has an 
opportunity to be recognized by our Clients. 
In as such, DMH employees have an 
opportunity to be hired by these exclusive 
Clients and gain further responsibilities and 
opportunities.  

 

 

 

 

 


